CERDAAC® 2019 Release SHMNCOoO .

CERDAACP® 2019 Release provides enhancements to SIMCO’s cloud-based service and
quality management platform that help you to deliver life-saving quality, leaner.

o When: The 2019 Release will be deployed to all CERDAAC®
4.0 users in the summer of 2019.

» How: SIMCO manages the entire CERDAAC® upgrade
process for you — no end-user action is required.

e More Info: For more information, contact your SIMCO
representative or use the contact info below.

ENHANCEMENT DESCRIPTION ‘ AVAILABLE ON
Data Export & e Automated, secure export of QERE?AAC data and documents Service Manager?
c e Enables back-up and integration with other software systems )
Integration . ) SIMCO Manager
o e Timing, frequency and content of export can be tailored
% e Enables usage-based service intervals (vs. time-based)
2 | Usage Based , . . . 2
< | |ntervals ¢ Avoids over- or under-scheduling of service events Service Manager
E ¢ Allows for combination usage- and time-based intervals
Use Trace' e Ability to traTCIe .a.ny asset’s a.ct|V|t|es (not just calibrated assets) Service Manager?
e Improved visibility and tracking of work centers (asset groups)
e Enhanced audit support and more intuitive change tracking .
. . . - i Service Manager?
o Audit Log » Enhancements include tracking notification email changes and SIMCO Manager
o links that make it easy to connect asset and service changes
2 o o .
< | 17025:2017 o Updated SIMCO calibration certificates to support new decision SIMCO Manaaer
Support rule requirements in ISO/IEC 17025:2017 9
o New hierarchy of users allows for distributed user management
Users, Roles o For example, system admins can empower managers to maintain | Service Manager?
& Teams (add, delete, edit) user accounts for their team members SIMCO Manager
o Greater feedback and clarity on Role and Team restrictions
e Shows SIMCO contract item cost and SIMCO service cost when
> | Expense ) . - :
= creating shippers or viewing asset lists SIMCO Manager
I | Management L 0 . .
o o Simplifies calibration expense forecasting and budget planning
g o0oT e SIMCO Out-Of-Tolerance (OOT) notification emails will now
e include up to ten lines of OOT measurement data SIMCO Manager
Notifications .
e Enables faster OOT impact assessment
e Improved organization of Reports allows for easier, faster access Service Manager?
Reports o Updatet.j and validated set of standard SIMCO Manager reports SIMCO Manager
e Target lines can be added to charts and graphs in a report

1. Separate datasheet available
2. Additional fee may apply if you wish to add functionality beyond your current CERDAAC® subscription
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