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SIMCO’s CERDAAC® cloud-based quality execution system provides complete calibration and 

maintenance program management. Widely used by leading life science and technology 

organizations, CERDAAC creates a secure, paperless calibration workflow that reduces costs, 

improves operations, & supports FDA compliance.

Business Challenge 
How do you maximize manufacturing quality and 
productivity while minimizing calibration complexities 
and downtime? 

CERDAAC Calibration Management Solution 

• Reduce costs and increase quality by properly 
managing all elements of your calibration program 

• Continually improve your calibration program 
through KPI driven program management 

• Support compliance with automated workflows and 
archived service records 

 
FEATURES AND BENEFITS  

Calibration Program Management: 

• Comprehensive calibration management 
based on 55 years of industry leadership 

• Automate all aspects of calibration workflow 

• View service history and status for any asset 

• Create custom work-orders and certificates 

• Track technician performance & workload 

• Track turnaround time performance 

• Minimize program risk and costs by properly 
managing OOTs and false non-conformities 

• View trending data through eForms to analyze 
calibration/adjustment frequency  

Service Scheduling: 

• Ensure calibration compliance by automating 
calibration service scheduling 

• Plan and schedule calibrations to fit 
manufacturing and other requirements  

• Automate notifications of upcoming and 
services due with escalations  

• Track service time performance 

• Trigger services by cycle count, hours, & date 

Digital Procedures:  

• Save time and eliminate human error risk by 
linking procedures directly to services 

• Upload and store digital procedures or access 
through URL for procedure document control 

 

Service Records: 

• Online storage of all service data 

• Audit trails & consolidated audit trail report  

• Digitally authenticated records 

• Software validation available with optional 
Compliance Module 

External Vendor Management:  

• Reduce duplicate data entry and human error 

• Upload & view service provider documentation 

• Provide 3rd party vendors limited access to 
view and perform services 

Standards Traceability:  

• Designate assets as standards to link 
automatically to calibration service record 

• Maintain forward and reverse traceability 

Dashboards & Reports: 

• Executive dashboards display real-time 
program KPI analytics for decision making 

• Extensive pre-built reports to uncover program 
bottlenecks and streamline operations 

• Report builder for personalized analytics 

• Automate knowledge dissemination through 
report scheduling, email, and export  

More Information and Demonstration: 

• Call +1-866-299-6029  

• Email hello@simco.com 

Calibration program dashboard displaying KPIs 
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