
1

CERDAAC SIMCO ManagerCERDAAC  
SIMCO Manager

Centralized calibration service management  
for SIMCO customers
CERDAAC SIMCO Manager gives SIMCO customers online access to the information, workflows, and 
records needed to manage calibration activity across assets, teams, departments, and locations. From 
upcoming service events to certificates, quotes, reports, and asset history, SIMCO Manager helps teams 
stay organized, reduce manual follow-up, and maintain audit-ready calibration records.

Track asset status, service 
history, due dates, quotes, 
certificates, and program 
activity from one online 
system.

Automate recurring service 
schedules, notifications, 
approvals, reporting, and 
document access.

Maintain centralized 
calibration records, audit 
trails, OOT visibility, and 
controlled access for 
approved users.

Improve Visibility Reduce Administrative Work Support Audit Readiness
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CERDAAC SIMCO Manager

Key Capabilities

	• �Schedule recurring calibration and repair 
service events 

	• �View service status and history for any 
asset 

	• �Review and approve quotes online 

	• �Create shipping documentation for pick-
up and delivery 

	• �Access calibration certificates and ser-
vice documentation 

	• �Maintain asset data, owners, locations, 
service records, and schedules 

	• �Organize assets by owner, team, depart-
ment, location, model, or site 

	• �Transfer assets across owners, depart-
ments or locations 

	• �Use barcode-based asset tracking 

	• �Store asset and service data online 

	• �View configurable dashboards for pro-
gram activity 

	• �Track turnaround time, cost, quotes, 
invoices, POs, and service performance 

	• �Use standard reports or build personal-
ized reports 

	• �Schedule, email, export, or print reports 

	• �Provide approved users with visibility 
across sites and departments 

	• �Access digitally signed records 

	• �View audit trails and consolidated audit 
trail reports 

	• �Track Out of Tolerance events and service 
conditions 

	• �Configure notifications, alerts, and escala-
tion workflows 

	• �Support controlled access through team- 
and role-based permissions 

CERDAAC SIMCO Manager is part of the 
SIMCO CERDAAC software suite and is in-
cluded with SIMCO calibration services. The 
system is fully managed by SIMCO, reducing 
IT burden while giving approved users access 
from a web browser.

	• �Anytime, anywhere browser access 

	• �Unlimited users 

	• �Team- and role-based permissions 

	• �Multi-tiered security 

	• �Managed cloud environment 

	• �Rapid deployment 

Service Management

Asset & Record Management

Reports & Dashboards

Quality & Compliance Support

Secure Cloud Access
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CERDAAC SIMCO Manager

Ready to improve visibility across your calibration program?

Contact SIMCO to learn how CERDAAC SIMCO Manager can support your team. 
Call +1-866-299-6029 or email info@simco.com
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SIMCO is the leading provider of calibration and software 
services for technology organizations, bringing over 60 years 
of calibration industry leadership. Our experience enables us 
to develop exceptional solutions for service management.

Learn more at www.simco.com 
or contact Sales at 866-299-6029

Headquarters:
3131 Jay St, Suite 100 
Santa Clara, CA 95054

	• �Electronic signatures 

	• �OOT case management 

	• �Chain-of-command alerts and reporting 

	• �Advanced compliance workflows 

	• �Manage additional internal or vendor service workflows 

	• �Extend capabilities beyond SIMCO-performed calibration services 

	• �Setup and configuration 

	• �Data migration 

	• �Admin and user training 

	• �Strategy and implementation consulting

Compliance Module

CERDAAC Expansion

Professional Services

Premium Options
For teams with more advanced compliance, workflow, or enterprise program needs, SIMCO offers 
premium options and CERDAAC upgrade paths.

https://www.simco.com/

